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Customer Focus Specialist 

*** 

Julie Eldrett 

Julie Eldrett Consulting 

 

*** 

 

 

 

 

 

 

 

 

 

 

Finalist Director of the Year 
BHBA 2009 

*** 

Tracey Devine with Mark 
and Faith Simpson (her 

accountant) 

*** 

 

 

 

 

 

 

 

 

 

 

Finalist Manager of the Year 
BHBA 2009 

*** 

Lee & Heidi Spencer (with one 
of their Team Members) 

Imagine Hairdressing, 
Middlesborough 

*** 


